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HopﬁﬂOK -
paccMoTpeHHs 00pameHHii rpazkiaH B Myuﬂﬂ-&ﬂaﬂ&uom 6lomlceTH0M AOMIKOJIbHOM
oOpasoBaTtesbHOM yupexaenun [lerpo3zaBoackoro ropoackoro okpyra « @HHHO-yropeKkuii
AeTckuii cax komOuHNpoBanHoro Buaa Ne20 «JIymukenno»
(manee — [lopsaok)

I.  OOmmue nos10KeHUs

1. Tlpenmerom perymupoBaHus  Hacrosiuero Ilopsika — ABIsSeTCs — OpraHU3alis
obecrieueHHs] CBOEBPEMEHHOI0 M IOJHOI0 pacCMOTpPEeHHs OOpalleHHH TpakJaH B AOUIKOJILHOM
obpazoBaresnpHOi opranuzauud MJIOY BMP «DuHHO-yropckuil AeTCKui cas KOMOMHUPOBAHHOTO
Buga Ne20 «Jlymukenno» (nanee — YUpekIeHUE) ¢ YBEAOMICHUEM 3asiBUTENICH O IPUHATHH 110 HUM
pellieHHi ¥ HalpaBlIeHHE OTBETOB B CPOK, YCTAHOBJIEHHBIH 3aKOHOAATENLCTBOM PoccuiicKoi
Oenepanuu.

2. Hacrosumit Ilopsimox ompenenseT H perjaMeHTUpYeT OpraHu3aluio pabdoThl ¢
oOpalleHUsIMU TPpaKIaH B Y UPEIKICHUH.

3.  Paccmotpenue oOpaineHuil rpaxk/iad B YUpeKIEHUU PETIAMEHTHPYETCS CIIEAYIOIINMU
HOPMAaTHBHBIMH IPaBOBbIMH akTamu: DenepainbHbM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O06
obpasosanuu B Poccuiickoit ®enepannn», PenepansHbmM 3akoHOM 0T 02.05. 2006 Ne 59-D3 «O
MOpsiZIke paccMOTpeHus: obpamenuii rpaxnaaH Poccuiickoit Pexepanum», 3akoHOM Poccuiickoii
Oenepanuu ot 27.04.1993 Ne 4866-1 «O06 oOxanoBaHuM B CyHd JAEHCTBUH M pEIICHHIA,
HapyIIAONIKX IpaBa U cBOOOMABI rpaxaan», PenepanbHeiM 3akoHOM Poccuiickoi Penepanuu OT
27.07 2006 Ne 149-®3 «O6 wunpopmanuy, HHPOPMALMOHHBIX TEXHOJOTHAX M O 3alluTe
uHpopManun», ['paXkIaHCKUM IponeccyanbHbIM KojaekcoMm Poccuiickoit ®emepanuu ot 14.11.
2002 Ne 138-03.

4. Hacrosimuii [Topsaok sBIsSETCS JTOKAJIbHBIM HOPMAaTUBHBIM aKTOM YUpeKIeHHUs (najee
— JIOKaJbHBIE HOPMATHUBHBIE aKThI), pPErJIaMeHTUPYIOLIMM 00pa3oBaTebHble OTHOLIEHHS B
YypexaeHuu.

5. Ilonoxkenust Hactosmiero [Topsika pacmpoCTpaHsIOTCSI HAa BCE YCTHbIE OOpalleHus;
oOpalleHusi, MOCTYIHBIIME B NHUCBMEHHOH (opme MM B (hopMe 3IEKTPOHHOIO JOKYMEHTa;
WHIMBHIyaIbHbIE ¥ KOJUIEKTHBHBIE OOpaIlleHus] IpaXk/iaH (Jajiee — oOpalleHus).

6.  OOpameHus rpakiad B YUpekIeHHEe MOCTYNAT B BUJIE IIPEUIOKEHUH, 3asABICHUH H
kKaoo.

[Ipenioxkenre — BUA OOpalleHHs TpakIaHHHA (TPyNIbl IpakaaH), HANpaBJIeHHOrO Ha
yAYYIICHHEe OpraHU3alud JeSTEIbHOCTH YUPEKICHHS, pEIIeHHe BOIPOCOB OpraHHu3aliu
00pa3zoBaTeIpHOrO IMpolecca, COAEpKaHMs IETeH B Y UPEKIEHUH U APYTUX HAPABICHUH.

3asgBiaeHHe - BUA OOpalleHHsl IpakJaHWHA (IPYNNbl IpaX<aaH) [0 BOIPOCaM pean3aliu
NpHHAUICKAIHX eMy (i) WK JpyruM rpaXkIaHaM KOHCTUTYIMOHHBIX IpaB, CBOOOJ M 3aKOHHBIX
HHTEPECOB.

anoba - Bua obpalieHus rpakIaHuHa 10 TOBOJY BOCCTAHOBJICHUS HAPYIIEHHBIX €ro Jmbo
JPYyroro Juua (JMil) Ipas, cBOOO/ ¥ 3aKOHHBIX HHTEPECOB.

7.  CBeleHHs O MECTe HaXOXKJICHHsI YUpEKAEHHUs, [IOYTOBOM aJpece [Uls HallpaBlICHHsI
oOpareHui, 0 TeJieOHHBIX HOMepax U aJpece IEeKTPOHHOM MOYTHI JjIs HallpaBJIeHUs 00palleH i,
uHGOpPMALIUST O JIMYHOM MpuUEME TIpaKJaH pPyKOBOIAMTENEM YUDPEXKIECHHS pa3MEIlaoTcs Ha
MHPOPMAIIMOHHOM ~ CTE€HAe B YUpeXXJeHWH M OoQuUIMaIbHOM caiTe YupexIeHHus B




HHPOPMAIHOHHO-TEIEKOMMYHUKAaHOHHOH cetn «MHTepHeT» (Www.lumirello.ru) (manee — caiit

YupexaeHue).

8.  OOpareHus rpaxaiaH MOTYT OBbITh HallpaBJICHbI B Y UpEXKICHHUE!

1) mouroii Poccum mo anpecy: 185030, Pecmybmuka Kapenus, — r.IleTpo3aBojck,
yin.Maiesepckas 486

2)  2IeKTPOHHOM 1mouTo# no aapecy: mdoy20@mail.ru

3)  ¢dopma snekTpoHHOr0 oOparneHus («oOpaTHas cBs3b» Ha caiite www.lumikello.ru)

4)  mo tenedony: (88142)57-40-04.

5)  CamocTosiTenpHas nepejaya 3asBUTEIAMH IHMCbMEHHBIX OOpalleHHH HIH KypbepoM
Hanpapsiercs 1o aapecy: 185030, Pecriy6iuka Kapenus, r.Ilerposasoack, yin.Mamesepckas 480

9.  TI'papuk paGOThL: MOHEIENBHUK, BTOPHUK, Cpesia, yeTBepr, natauua - ¢ 8.00 xo 17.00.

10. Bce mocrymaromue oOpamieHus rpaXkIaH B YUpeKIeHHE IIOUIEKAT 00s3aTeIbHOMY
PacCMOTPEHHUIO.

11. Orka3 B mpuéMme oOpalleHHUH, pacCMOTPEHHE KOTOPBIX BXOIUT B KOMIIETEHIIMIO

Y4apexaeHusl, HEOIIYCTHM.

12.. € LEJIBIO 03HAKOMJICHHSI poaurTesnen (3aKOHHBIX IpeaCTaBUTEIIEH )
HECOBEPILIEHHOJIETHHX 00ydaromuxcs ¢ HacToamuM [lopsaakom YupexaeHue pasMmeriaeT ero Ha
MH(OPMAHOHHOM CTEH/Ie B YUPEXKACHUH U (MJIN) Ha caiiTe YUpeKIACHHS.

II. IIpaBa rpaaad H 00sSI3aHHOCTH J0JZKHOCTHBIX JIHL Y4YPesKIeHUs NPH PACCMOTPEHHH
o0pameHuii rpazkaan

1. T[paxnaHuH Ha CTaIUH PACCMOTPEHHUS €ro 0OpalleH s B Y UPEKICHUH UMEET [IPaBo:

1) mpencraBiATh MOTONHHTEIbHBIE JOKYMEHTBl M MaTepualbl [0 paccMaTpuBacMOMY
obpamenuo 160 obpamarsest ¢ mpock00il 00 UX MCTpeOOBAHHMHU, B TOM YHCJIE B 3JICKTPOHHOH
bopwme;

2) 3HAKOMHTBCS C JOKyMEHTAMH H MaTepHajaMH, KaCarolIMMHUCS pPacCMOTPEHHs
oOpallieH¥sl, €ClIM 3TO He 3aTparkBaeT 1mpasa, CBOOOIbI U 3aKOHHbIE HHTEPEChI IPYTUX JIHLL;

3)  moy4aTh MMCBMEHHBINH OTBET [0 CYLIECTBY ITOCTABJIEHHEIX B 0OpaIlleHHH BOIPOCOB, 3a
HCKJIIOUEHHEM CIIy4aeB, MPEeJyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATENLCTBOM PoCCHiiCKOi
Oenepanuu;

4)  mojydyath yBeIOMIIEHHE O Iepeaipecaluu oOpalleHHs B rOCyIapCTBEHHBIH Oprad,
OpraH MECTHOTO CaMOYIIPABJICHUS WIH JOKHOCTHOMY JIMILy, B KOMIIETCHIIMIO KOTOPBIX BXOAHMT
paspeleHie NOCTABICHHBIX B 00palleHHH BOIIPOCOB;

5)  oOpam@arbest ¢ kaao00il Ha NPHUHATOE N0 OOpalleHHMIO pPELIeHHE WM Ha JeHCTBHS
(Ge3neiicTBME) B CBSI3U C PAcCMOTpeHHeM OOpalleHust B aIMHHHCTPATHBHOM U (WiH) cyneOHOM
TOpsiJIKe B COOTBETCTBHH € 3aKOHOAaTe bcTBOM Poccuiickoit Denepanuu;

6)  obpamarses ¢ 3asiBJICHHEM O IIPEKpaIlleHHH PAaCCMOTPEHHS 00palleHus.

2. JlomxHOCTHEIE M YupexIeHus (1anee — JOJKHOCTHBIE JIMIA) 00eCeurBaroT:

1) 0OBEKTHBHOE, BCECTOPOHHEE H CBOGBPEMEHHOE PAacCMOTPEeHHE OOpallleHHH rpak/iaH, B
clIydae HeOOXOIMMOCTH C YUaCTHEM IPAaXIaH, HAIPABUBIIMX 00paIleHHsT;

2)  mojy4eHHe, B TOM YHCIEe B 3JEKTPOHHOH (opme, HEOOXOMMMBIX Ul PacCMOTPEHHsI
[IMCbMEHHBIX OOpaIleHui IpakJaH MAOKYMEHTOB M MAaTe€pHalioB B JIPYTHX TIOCYAApCTBEHHBIX
OpraHax, OpraHax MECTHOTO CamOYIpPABICHHs M Y HHBIX NOJKHOCTHBIX JIMIL, 33 MCKIIOYCHHEM
CYIOB, OPraHOB JI03HAHUS ¥ OPTaHOB MPEABAPUTEILHOIO CJICICTBUS;

3) mpuHATHE Mep, HANpaBIEHHBIX HAa BOCCTAHOBJICHWE WJIM 3AIIUTY HAPYIUCHHBIX MPaB,
cBOOO/1 M 3aKOHHBIX HHTEPECOB IPaXK/IaH;

4)  yBeIOMJIEHHE IPa)KIaHHHA O HAIPABJIEHUH ero oOpalleHusl HA paCCMOTPEHUE B IPYroM
roCyJapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIPABJICHUS WM MHOMY JOJDKHOCTHOMY JIMIY B
COOTBETCTBUHU C MX KOMIIETEHIUEH.




3. KouduneHnwanpHble CBEICHUS, CTABIIME M3BECTHBIMH JIOJUKHOCTHBIM JIMLAM IPH
paccMOTpeHHH 00palleHuil rpakaH, He MOTYT ObITh HCIIOJIb30BAHbl BO BPE ITUM IpaXkIaHaM, B
TOM YHCJIE, €CJTH OHHM MOTYT IIOBJIEYb YILIEMJICHHE YeCTH U JOCTOMHCTBA IPaX/IaH.

4.  OcHOBHBIMH TPeOOBAHUSIMH K KQUeCTBY PACCMOTPEHHUs OOpAILEHHH SBIIIOTCS:

1)  JIOCTOBEPHOCTH MPEAOCTAaBIAEMOM 3asBUTENSIM HMH(OpPMALMH O XOAE PaCCMOTPEHHS
oOpalueHus;

2)  YETKOCTb B M3JIOKEHUU UH(POPMALH;

3)  monHoTa MH(GOPMHPOBAHWsI 3asBUTEICH O XOJIe PACCMOTPEHUs 00paIICHHS;

4)  ygoGCTBO W [JOCTYIHOCTh IOJNy4eHHs HMH(POpMAlMK 3asBUTEISIMH O IOPSIKE
paccMoTpeHust oOpaleHu .

5. TpebGoBaHus, yduTHIBAfOI(He OCOOEHHOCTH pabOThl € OOpalleHUsIMH TIpaXaaH B
ANIEKTPOHHOM (hopMme:

1) obecreyeHHe BO3MOXKHOCTH IOJIydeHHsl 3asBHTENsMHM HHpopManuu o padore c
oOpaleHusIMH Ha caiiTe YupeKIeHus;

2)  obecreyeHre BO3MOXKHOCTH IJIsl 3aBUTENIEH MIPEICTABIIATE JOKYMEHTBI B 3JIEKTPOHHOM
BHUJIE C HCIIOJIB30BAHUEM CaliTa YUpekKIeHHS;

3) obecredyeHHe MpH HANpPABICHWH 3asBHTENEM oOOpaiieHds B (Qopme 3IeKTPOHHOIO
JIOKYMEHTa MPEACTABJICHUs 3asBUTENIO  3JIEKTPOHHOIO  COOOLICHHSI, IIOITBEPIKJAIOLIETO
IOCTYILICHHE O0palleHUs B Y YPEXKICHHE.

I11. PacemoTpenne nucbMeHHBIX 00pameHnii H 00pameHuii rpasKIaH, NOCTY MHBLIHNX 110
3JIEKTPOHHOII 1mo4re
1. Tloctymaromme B YupexkIeHHe MNHCbMeHHble oOpamenus (6aHaeposIH, MOCHUIKH)

IPUHAMAIOTCS yIIOJHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM 3a PErMCTPALMIO OOpalleHuil rpaxiaH
(manmee — ynoJIHOMOYEHHOE JIMIIO).

2. B mensx obecneuenus 6e30MacHOCTH MpH paboTe ¢ MUCbMEHHBIMU OOpaIEHUsIMH OHH
MOJJIeKAT 00A3aTebHOMY BCKPBITUIO M IIPEJBapUTEIBHOMY MPOCMOTPY. B ciy4ae BbIABICHHS
ONMACHBIX HJIM MOJO3PUTENLHBIX BJIOKEHHH B KOHBepTe (OaHaepomu, moceuike) paboTa ¢
MUCHMEHHBIM OOpallleHHeM IMPUOCTAHABIUBACTCS JO BBIACHEHHS OOCTOSITEIBCTB M TIPUHSATHS
COOTBETCTBYIOIETO DEIICHHS YIOJTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PErHCTPAaLMIO
oOpaleHui rpakKaas.

3. Ilpu mpuéme MUCHMEHHBIX 00paIIEHHH:

1) mpoBepsieTcs NPaBHJIBHOCTD aJIpPECHOCTH KOPPECTIOHICHIINH;

2)  BCKpBIBAIOTCS KOHBEPTHI, IPOBEPSAETCS HAIMYUME B HUX JIOKYMEHTOB (Pa3OpBaHHbBIC
JOKYMEHTBI IIOJKJIEUBAOTCS);

3)  NOCTYNHBIIME C MKCBMOM JOKYMEHTBI (IaCHOPT, BOCHHBIA OHJIET, TPYAOBAsS KHMXKKA,
[IEHCHOHHOE yA0CTOBEpeHHe, (poTorpaduu U Apyrue MPUIOKEHUS K THChMY) MOAKAIBIBAIOTCS MO/
CKpeINKy IIOCJIe TEeKCTa MHChbMa, 3aTeM IOJKAIbIBAETCS KOHBEpT. B ciydae OTCYTCTBHA Camoro
TeKcTa MHUChMAa pabOTHHUKOM, MPUHUMAIOIIAM II0YTY, IOAKAIbIBAETCA ONaHK C TEKCTOM
«ITucpMeHHOro OOpaleHus K afpecary HeT», KOTOPBIH IPUJIaraeTcs K KOHBEPTY.

4.  Tlo BBHIABIEHHBIM HapyUICHUSIM U HEAOCTATKaM COCTABJISIOTCS aKThl HA MUChMA:

1) K KOTOPBIM MPHJIAraloTCsl BIOKEHHBIC B KOHBEPTHI I€HEXKHbIE 3HAKH, LIEHHbIe OymMaru u
TS

2)  IpH BCKPBITUH KOTOPBIX HE 0OHAPYKMUI0CH 0OpaIleHH s

3) B KOHBEpTax KOTOPbIX 0OHApy)KuIach HEJ0CTa4ya JOKYMEHTOB, YIIOMHHAGMBIX aBTOPOM
WM BJIO)KEHHOU B KOHBEPT OIIUCHIO JOKYMEHTOB.

AKT COCTaBJIsIeTCS B JBYX JK3eMIUIApAaX M MOJMKCHIBACTCS YNOJTHOMOYEHHBIM juLoM. [Ipu
3TOM OJHH 5K3eMIUIAP aKTa IOCBUIAETCS OTIPABHTENIO, BTOPOH NMPHOOMIACTCs K IOJTy4YeHHbLIM
JIOKyMEHTaM U [epeaeTcsi BMECTE ¢ HUMU HA PACCMOTPEHHUE.
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HEBCKDBHITHIMH.

6. Permcrpanmms NHCbMEHHBIX OOpameHHH W OOpalleHHH TIpaXJaH, MOCTYNHMBIIHMX B
Vupesaenne N0 31SKTPOHHOM 1104Te, TPOU3BOUTCS YIOTHOMOYCHHBIM JIULOM, B TEUCHHE OAHOTO
JIHs C AaThl HX MOCTYIUICHHS.

7. TlucemeHHble oOpamieHHss U OOpALEHHs IPAKAAH, MOCTYNHBIIAX B YUPEHKICHHE M0
37eKTPOHHOI 0YTe, PETHCTPUPYIOTCS B )KyPHAaJIe pEruCTpaliy oOpalleHui rpaKaaH.

8.  JKypnan perucrpauuu oOpalleHH# rpakIaH AOJDKEH BKIHOYATh CICAYIOUIME pasic/bl:
PeriCTPallMOHHBIH HOMEp; JaTa MOCTYIUIEHHS OOpalleHHs; ®.1.0. 3asgBuTeNs; BOMPOC, II0
KOTOpOMY oOpaluaercst 3asBHTENb, aJpec, [0 KOTOPOMY HANpaBiseTCs OTBET; PE3yJbTar
paccMoTpenus. Eciu obpalleHue KOIUIEKTHBHOE, TO PErMCTPUPYETCs aBTOp, B aipec KOTOpOro
[POCSIT HATIPABATH OTBET. B aHHOTAIMH yKa3blBaeTCs 00IIee YHCIIO aBTOPOB.

9.  Ha KaxoM 00paIeHHH IPOCTABIISETCS 1aTa PETHCTPAIlMK ¥ PErHCTPAalMOHHBIH HOMEP.

10. AmnonmMHBle obpamenus (obpameHne jiuna (rpymnmsl jun) Oe3 yKasaHus damunuu,
FMEHH, OTYECTBa, a[peca, JAThl, IMYHON MOINKCH) HE MOJIEKAT PErHCTpalii 1 COOTBETCTBCHHO
pacCMOTpeHHIO. AHOHHMHBIE OOpalleHHs, COJACPXKAUIME CBEACHHS O TOTOBAIICMC MM
COBEPIIEHHOM  MNPECTYIUICHHH,  HE3aME/UIMTEIBHO — HANpaBislOTCs Ul NPOBEpKH B
[IPaBOOXPAHUTEIbHbIE OPraHbl.

11. YIOJHOMOYEHHOE IMIO IPH PErHCTpAalliH IPOBEPSICT YCTAHOBJICHHBIC DPCKBH3MTLI
[HCHMA, HAMYHE YKA3aHHBIX aBTOPOM BJIOYKeHHIT U IpuIokeHuit. [Ipi He0OXOIMMOCTH IPOBEPSCT
OCTYHUBIINE 00palleHus Ha TOBTOPHOCT.

12. TIOBTOpHBIMH CUHMTAIOTCS OOpAlleHHUs, MOCTYIUBIIME OT OJHOIO M TOrO e JHMLA 10
OJIHOMY U TOMY K€ BONPOCY, ECIIH CO BPEMEHH T0Jai [epBOro 00paIleHus HeTeK YCTaHOBJICHHbIN
3aKoHOJaTeNbCTBOM Poccuiickoit ®enepaluy CpOK pacCMOTPEHUs WJIM 3aABHTENIb HE COIVIACCH C
MPUHATBIM 10 €ro oOpauienHuio peweHueM. [loBTOpHBIE oOpamieHusl TpaKJaH CTaBUTCS Ha
KOHTPOJIb. \

13. OG6palieHus OAHOTO H TOTO XKe aBTOpa, 10 OJHOMY H TOMY K€ BONpOCY, IOCTYIHBIIHC
710 HCTEUEHHUS CPOKA PACCMOTPEHHMs, CUUTAIOTCS IEPBHYHBIMH.

14. He cyMTaloTCs MOBTOPHBIMH I[HCbMa OJHOTO W TOrO K€ aBTOpa, HO MO Pa3HBIM
BOIPOCAM; OOpAIEHHs, B KOTOPBIX COEPKATCS HOBBIC BOMPOCHI MK A0MOTHATEILHDIC CBEACHH.

15. Ilpomemmuue perucTpanuio OOpalieHusl IpaxkiaH B 3aBACHMOCTH OT COACPIKaHHi
BOIIPOCA B TOT )K€ JeHb HANPABJISAIOTCS 17l PACCMOTPEHHS PyKOBOAUTEIIO YupexxaeHus (Janee —
PYKOBOJUTEIB).

16. OO6paleHust rpaXkaad 10 BOIPOCaM, He OTHOCIIMMCS K KOMIICTCHIIMH VupexaeHus, B
Teyenue 5 (IATH) AHEH CO [HS HX PETMCTPALMU [EPEChUIAIOTCS NODKHOCTHRIMH JIMLAMH B
COOTBETCTBYIOIIME OPraHU3alUy MM COOTBETCTBYIOIIEMY JMO/DKHOCTHOMY JIHLLY, B KOMICTCHLUHIO
KOTOPBIX BXOJMT PELICHHE MOCTABIEHHBIX B 00paLleHHH BONPOCOB, C yBEJAOMIICHUEM TPAXKIAHIHA.
HalpaBUBILETro OOpaleHHUE.

17. OcHoBaHHUS I OTKa3a B pACCMOTPEHUMH O00paIleHHs:

1) B nucbMeHHOM OOpameHuH, OOpalIeHHH 110 3JIEKTPOHHOM OYTe HE yKa3aHbl (haMuIiis
rpakJIaHuHA, HAIPaBUBLIEro 00palleHne, 1 aapec, Mo KOTOPOMY J0JIKCH OBITH HAIIPABIICH OTBET:

2) B OOpalleHHH COAEPXKATCA CBEACHHs O IOATOTABIMBACMOM, COBEPLIACMOM HIIH
COBEpIIEHHOM IPOTHBOIPABHOM JESHMA, @ TaKkKe O JIHMUE, ero MOArOTAaBIMBAIOLICM,
coBepIIaroleM MM coBepmuBuieM. OOpalleHHe MOMNEKHUT HANPaBICHHIO B roCyIapCTBEHHbIH
OpraH B COOTBETCTBHH C €0 KOMIETCHIHEH;

3)  TEKCT MHCBMEHHOTO 0OpalleH s He IIOJIAETCs IPOITCHHUIO;

4)  TOMHOMOYMS IPEJCTABHTENs 3aABHTE/s HE [OATBEPIKIEHBI B IIOPSAKE, YCTAHOBICHHOM
3aKoHOIaTebCcTBOM Poccuitckoit Penepauu (B ciydae nojauu xKaio0bl).

18. OGpalenre MOXKET OBITh 3apETHCTPUPOBAHO, HO HE PACCMOTPEHO IO CYLIECTBY, CCIIH:




1) oOpamenue TOro ke Jmna (TPYIIbl JIAL) ¥ MO TEM XK€ OCHOBAHUSIM ObLIO paHee
pAacCMOTPEHO ¥ BO BHOBB IIOCTYNHBIIEM OOpAIIEHHH OTCYTCTBYIOT OCHOBAHMS Ui NEpecMoTpa
paHee MPHHATOrO PEIICHHS;

2) 10 BOMpPOCAaM, COZAEPIKAIIMMCs B OOpAIlleHHH, UMEETCs BCTYNUBIICE B 3aKOHHYIO CHILY
cyne0HOE pelleHHue;

3)  obpaleHHe HAMPABJIEHO JIMLOM, KOTOPOE IIPU3HAHO HEEECIIOCOOHBIM PEIICHHEM CYa,
BCTYNHUBIIUM B 3aKOHHYIO CHITY;

4)  obpalieHue MOJAHO B MHTEPECAX TPETHHX JHL, KOTOPBIE BO3PAXKAIOT MPOTHB €ro
paccMOTpeHuUst (KpOMe HEEeCOCOOHBIX JIHLL);

5)  oOpalleHHe CONEPIKAT HELEH3YPHBIE JHOO OCKOPOHUTENbHBIE BBIPAKECHHUA, YIrPO3bl
KU3HH, 3J0POBBIO U UIMYILECTBY AOJDKHOCTHOTO JIMIIA.

19. B caydasx, yKa3aHHBIX B IyHKTe 18 HacTOsIero pasjena, JIMIO, HalpaBHBIICE
oGpalenne, ONoBEIaeTCs O JaHHOM PELICHUHU ¢ yKa3aHUeM OJIHOH U3 [EPEUNCIICHHBIX PHIHH.

20. Ilo nucHMEHHOMY OOPAIIEHUIO U OOPAIIEHHIO, TIOCTYIMBIIEMY 110 JICKTPOHHOH MOUTE,
PYKOBOMTENIEM JOJDKHO OBITH IPHHSATO OJTHO M3 CIIEYIOLIHX PELICHUH O:

1) [pUHATHH K PACCMOTPEHHIO;

2)  HamnpaBJICHUH B IPyrue OpraHu3alli U yIPEeIKACHHUS,

3)  npuollLieHH: K paHee MOCTyIHBLIEMY 00paIIeHHUIO;

4)  coOOUIEHHH IPa)KIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €ro 00paIleHus;

5)  cooblIeHHHU rpakJaHuHy O MPEKPALCHHU EPEITHCKH.

21. OGpameHusi, pacCMOTPEHHbIE PYKOBOJUTE/IEM, NEpPelaroTCsl YIOIHOMOYCHHOMY JIHILY
II1  TOCHENyIOIIEro  HampaBieHus — OOpamieHdst — 3aMeCTUTENIIO  PYKOBOIMTENA  WIH
COOTBETCTBYIOIIMM pabOTHUKAM ULl PACCMOTPEHHUS U MOArOTOBKH OTBETA.

22. IlpoekT oTBeTa rpaKAaHHHY, OATOTOBJICHHBIH IUIIOM, OTBETCTBEHHBIM 33 HCIIOJHECHHE
nopydeHns (yKa3aHHOTO B IIOPYYEHHH PYKOBOJHMTENS), COTJIACOBBIBACTCS — 3aMECTHTE/ICM
PYKOBOUTEIS.

23.  OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PACCMOTPEHHE
oOpalenuii B paBHOM CTEIEHH HECYT BCE yKa3aHHBIC B PE30JIOLUU UCTIOTHUTEIH.

24. OG6pamieHus, IIOCTYIUBIIME C IIOMETKOH O CPOYHOCTH JOCTaBKH «Bpyuutb
HeMeUIeHHO» Wi «CpodHO», pacCMaTpUBAIOTCs HE3aMEeATTHTEILHO.

25. Tlepenaua oOpaiieHWi rpakaaH OT OJHOrO PabOTHHKA JPYrOMY OCYLICCTBIISCTCH
TOJIBKO Yepe3 YIOIHOMOYEHHOE JIULIO.

26. Ecmmu paccmorpeHue oOpalleHHsi MOPYYeHO PYyINIe JIML M B PE30JIIOLHMH HE yKasaH
OTBETCTBEHHBIH HCIIOJHUTENb, TO OTBETCTBEHHBIM 3@ IIOATOTOBKY OTBETa SBJIACTCS JIMLO,
yKA3aHHOE B PE30JIIOLUH IEPBBIM.

27. Eciu B HOpYYeHHH MO OOpALIECHHIO HECKOJBKO MCIIOJIHUTEICH, TO OHM HE  IO3/HEe,
gem 3a 5 (IATh) AHEH 10 UCTEYeHHs CpOKa OTBETa Ha OOpalleHHe, NPEICTAB/IAIOT OTBETCTBCHHOMY
HCIIOJIHUTENIIO OTYET IS COCTABJICHHsI OTBETA.

28. McnonHEHHBIMH CUMTalOTCs OOpallleHus TrpakaaH, €CJIM  pacCMOTPEHbI  BCE
[I0CTABJICHHBIE B HUX BOIPOCHI, MPHHSTHI HEOOXOAMMbIE MEPBI U aBTOPaM JAHbl HCUCPIILIBAIOLINC
OTBETBHI.

29. B ciydae, ecid IaHHBIX, YKA3aHHBIX B OOpAalleHWH, HEAOCTATOYHO AJI NPUHATHA
OKOHYATEJIPHOrO pEINEHHs, 3alpalliBaloTCs HEOOXOAMMBIE MaTepuajbl s 3aKIIOHCHHA H
000CHOBAHHOT'O IIPUHATHUS PEIICHHUS.

30. Cpok paccMOTpeHHs 0OpallleHui TpaXkaaH He JOJDKEH IPEBbILIATE 30 (Tpuauatu) AHeH
CO [HS MX PErHCTpALUH, ECIIU B PE3ONIONNHU HE YKa3aH APYroi CPOK HCIIOIHCHHS. OOpawenusi, He
Tpebyromue AOIOTHUTENLHON MPOBEPKU U H3YUYCHHs, pacCMATPUBAIOTCS B TCUCHHUC 10 (mecartn)
nueit. OKOHYaHHEM CPOKa PAcCMOTPEHHUs OOpalleHHs] CINTACTCS AaT PEIICHHUS BOIPOCa.




31. Ilpu HEBO3MOXXHOCTH HCIIOJIHEHHUs OOpalleHHs B CPOKH, YCTAHOBJIEHHBIE ITyHKTOM 30
HACTOSLIEro paszesia, HeoOX0IUMO PELIUTh BOIIPOC O MPOUIEHUH CpoKa paccMoTpeHus. [IpounTe
CPOK paccMOTpeHHsI 00paleH st MOYKET TOJIbKO PYKOBOJAUTEINb, HO HE 00JIee YeM Ha OJMH MECHLL.

32. PesynbTarhl paccMOTpeHuUs oOpaleHus: CooOIaTcs ero aBTopy.

33. OrBer nokeH OBITH KOHKPETHBIM, SICHBIM II0 COAEpPXKAHHIO, OOOCHOBAHHBIM U
OXBaThIBaTh BCE BOIIPOCHI, IOCTABJIEHHBIE B 00OpAIlCHHUH.

34. B oTBeTax 0 pe3yibTarax pacCMOTPEHHs 00palleHHH rpaxkaaH HE0OX0IHMO:

1)  cocnaTbcs Ha HOMEp U ATy PErucTpaluu oOpalleHus;

2)  KpaTKO H3JIOXKHUTH COAep)kaHue oOpalleHusl rpakiaHuHa (yka3aTh (aMHIMIO, UM,
OTYECTBO);

3) ecnu B OOpallileHUH [OCTABJIEHO HECKOJIbKO BOIIPOCOB, OTBET CTPOUTCS Pa3lesIbHO I10
Ka)KZIOMY pacCMOTPEHHOMY BOIIpoCy, ab3allbl HyMepyroTcs apaOCKuMU HHU(paMH W HAYHHAIOTCS
[10/13ar0JIOBKOM, OTPaXKAIOLIUM CYIIECTBO IIOCTaBJICHHOIO BOIIPOCa;

4) TpH HEBO3MOXXHOCTH pEIIEHHs BOMpPOCA B CPOKHU, YCTAHOBJIEHHBbIE MYHKTOM 30
HACTOSIIIIEr0 pas3zeiia, U3JI0KUTh IMPUUYMHBI 3a[€PXKKH U CPOK OKOHYATEJIbHOIO pa3pelleHus (Ui
CHSITHS OOpaIleHUs ¢ KOHTPOJISL);

5)  JIOMOJIHUTENIBHO COOOLIUTH 00 OKOHYATEIBHBIX PE3yIbTaTax pa3peLleHHs;

6)  yKa3aTh BUHOBHBIX JIUI[, AaTh OLIEHKY MX AEHCTBUSM, MOCIY)KHUBLIMX NPUUYUHON IS
BO3HMKHOBEHHs OOpalleHHsi, COOOIUTh O Mepax B3bICKaHWs (B Cllydyae OTCYTCTBUS BHHOBHBIX -
U3JI0KUTH OTBET Ha JAaHHBIA BOIPOC IO CYIIECTBY CO CCBUIKOM Ha 3aKOHOAATEIbCTBO Poccuiickoi
Oenepanun).

35. B oTBerax Ha oOpallieHus rpak/iaH He JOIIyCKaloTCs:

1)  B3aUMOHMCKIIIOYAIOLIAs 110 COAEPIKaHUIO UH(OpPMAIHS;

2)  ¢dopManabHBIM MOJXOI K PEIICHUIO IIOCTABIEHHBIX B 00paIlleHUH BOIIPOCOB;

3) otcyrcTBHE HH(pOpPMAIUM O MepaX, MPUHSATHIX C LEIbI0 YCTPAHEHHUS BBISIBICHHBIX
HE/I0CTAaTKOB;

4)  orcyrctBHe HHGPOpPMAIMM O pE3yJbTaTaX pacCMOTPEHHs] XOTs Obl OJHOrO W3
IIOCTAaBJIEHHBIX B 00paIeH!H BOIIPOCOB;

S)  otcyrcTBHE HH(POPMALIUU O MPOJIEHUH CPOKOB PAaCCMOTPEHHS (€C/IM TaKOBOE MMEETCs)
¢ cooburenueM 00 3ToM 0OpaTUBLIEMYCSI JIUILY.

36. Ecnu npocnba, u3okeHHas B 00palleH!uH, HE MOKET OBITh pa3pelleHa MOJI0KUTEIbHO,
TO yKa3bIBaeTCsl, 10 KAKUM IIPHYMHAM OHA HE MOXKET ObITh YAOBIETBOPEHA.

37. UVcnonHuTens W JHUIO, NOJINHUCABIIEE OTBET, HECYT OTBETCTBEHHOCTb 3@ IIOJHOTY,
colep)kaHue, SICHOCTh U YETKOCTh M3JIOKEHUS CYyTH OTBETa, JOCTOBEPHOCTh CCBUIKM Ha
HOpPMaTHBHBIE IPABOBBIE AKTHI.

38. OOpaieHus, Ha KOTOPBIE JAIOTCS IPOMEKYTOUHBIE OTBETEI ¢ KOHTPOJISI HE CHUMAIOTCS.

39. OtseTs! Ha OOpalIeHust rpaXKaaH MOANUCHIBAIOT PYKOBOJAUTEIb.

40. IlommuHHBIE JOKYMEHTHI (Tacrmopra, JUIUIOMBL, TpPYJAOBBIE KHHJKKH M Jp.)
BO3BpAILAIOTCS 3asBUTEIIO 3aKa3HbBIM OTIPABICHHEM BMeCTe C OTBeTOM. IIpu sTOM B OTBeTe
JOJDKHBI OBITH TIEPEYMCIIEHbl HX HAMMEHOBAaHUS M YyKa3aHO oOliee KOJIMYECTBO JIMCTOB
IPUTIOKESHHUS.

41. Ilpu paccMOTpeHMH OOpamleHHMs HE  JOMYyCKAeTCs — pasriallieHde  CBEACHUH,
COZeprKaIIuXxcsi B OOpallleH|H, a TaK)Ke CBEJACHUH, KacarolMXCsl YaCTHOM JKU3HHU IpakaiaHuHa, 0e3
€ro corjacusl.

42. He sBisercs pasrjalieHHeM CBEICHHUM, coaep)kaluxcs B OOpallleHHH, IpU
HaIpaBlIeHUE [HCBbMEHHOro oOpalieHuss B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOyTpaBJIeHUs] HWIM JOJDKHOCTHOMY JIMIy, B KOMIIETEHLIMIO KOTOPBIX BXOIUT pELICHHE
IIOCTABJIEHHBIX B OOPALEHUH BOIIPOCOB.




43. Tlepex mepenaveii OTBETOB 3asBUTEJISIM Ha OTIPABKY YIOJHOMOYEHHOE JTHLIO MTPOBEPSET
HaJIM4Yhe MOANKCEN, COOTBETCTBHE M HATHUUE MPUII0KEHUH, YKa3aHHBIX B OTBETE, MPABUIBHOCTD
HAIlMCaHWs MHJEKCA MMOYTOBOTO OTIEJCHHS, aapeca, (paMHIMM M MHULHMAIIOB KOPPECTIOHJACHTA U
HCXOISIILEro HOMepa IMHChbMa.

44, OdopmieHHbIE HaIeKalUM 00pa3oM OTBETBI OTIPABISIOTCS YIOJTHOMOYCHHBIM
JIMIIOM aJpecaTaM IIOYTOBBIM OTIIPABICHHUEM.

45. OtBer Ha oOpalieHde, MOCTyIHBINee B YupekaeHue B (GopMe 3JIEKTPOHHOTO
JIOKYMEHTA4, HAMpaBISIeTCs YIOJHOMOYEHHBIM JIMIIOM B (OpME 3JIEKTPOHHOTO MOKYMEHTa IO
aJipecy 3JeKTPOHHOM MMOYTHI, yKa3aHHOMY B OOpallleHuH.

46. Marepuanabl HCIOJHEHHOro OOpalleHHss C BH30BOM KOIHMEH OTBETa 3asABUTEIIIO
(GOpMHPYIOTCSI yTIOJIHOMOUYEHHBIM JIAIIOM B J€TIA.

47. OdopmieHne aen Uil apXUBHOTO XPaHEHMs! OOpalleHHi rpakaaH OCYIIECTBISETCS B
COOTBETCTBHH C TPeOOBAHHUSIMHU JEIONPOU3BO/ICTBA.

IV.  Opranuszauuns padoTsbl 10 NpUEMY rpaskiaH

1. Jluyebli mpHEM TIpaXkaaH OCYLIECTBIAETCS PYKOBOAUTEJIEM B COOTBETCTBHH €
rpapukoM npuéma rpaxziaH.

2. B ciyuae ofpamieHus rpakaaHuHa K PYKOBOAMTENO [0 CPOYHOMY C TOYKH 3PEHHS
rpakIaHkHa BOIIPOCY, TO NPHEM NAHHOTO TPaXKIAHMHA OCYLIECTBJIAETCS B Omokaiimiee Bpems
He3aBUCHMO OT rpaduka npuéma.

3. TI'paduk mpuéma rpaxiad pyKOBOAUTENIEM pa3MELIaeTCs Ha cahTe YupexIeHHs W Ha
HH(OPMAITHOHHOM CTEH/IE B Y UPEXKIECHUH.

4. Tlpu 7IUYHOM IpHEME TPAXKIAHUH MPEABSIBISET JOKYMEHT, YIOCTOBEPSIOLIMH €ro
JIMYHOCTH (MACIOpPT, BOCHHBIH OUJIET, a Tak)Ke WHBIE JOKYMEHTHI, YIOCTOBEPSIOIINE JINYHOCTD, B
COOTBETCTBHH ¢ 3aKOHOAaTeNIhcTBOM Poccuiickoit deneparun).

5. Bo BpeMs IMYHOrO MpuéMa TpaKIaHWH AENAaeT YCTHOE 3asBlIeHHE JUOO OCTaBIISET
MMCBMEHHOE OOpaIleHHe 10 CYIIeCTBY 3aaBaeMbIX MM BOIIPOCOB, B TOM YHCJIC B HEJSX MPUHATHS
Mep MO BOCCTAHOBJICHHMIO WIIM 3alMTe ero WM O0yYaroIIMXCs HapyIIEHHBIX IpaB, ¢BOOOX H
3aKOHHBIX MHTEPECOB.

6. MakcuMaJbHO [JOMYCTHMOE BpeMs JIMYHOrO MNpuéMa TIpakKIaHHWHAa HE JAO0JDKHO
npeBblmath 30 MUHYT.

7. B ciyuae, eciid H3JI0)KEHHbIE B yCTHOM 0OpallieHHH (PaKThl i OOCTOSTENBCTBA ABIISIOTCS
OUYEeBHHBIMU M He TpeOYyIOT IOIOJHUTEIbHOM MPOBEPKH, OTBET Ha OOpalleHHe MOXKET ObITh J1aH
YCTHO B XOJZl€ JMYHOro mpuéMa. B ocTalbHBIX ciydasx Na€rcs MUCbMEHHBIH OTBET IO CYLIECTBY
IIOCTABJICHHBIX B YCTHOM OOpallleHUH I'pakJaHuHa BOIIPOCOB.

8.  Eciu B X0/ TMYHOTO Ipuéma BBIACHIETCS, YTO PELICHHE II0JHUMACMBIX IPaKIaHHHOM
BOIIPOCOB HE BXOJHUT B KOMIETCHLHIO YUPEXKIECHHs, TPAXKIAHUHY PasbsACHICTCS, Ky/la U B KaKOM
MOpsAKE eMy CIIeyeT OOpaTUThCs.

9. B xoae NWYHOro mpuéma TpaKIaHWHY MOJKET OBITH OTKa3aHO B PAaCCMOTPEHHH €ro
oOpaleHus, eciid eMy paHee ObUT TaH OTBET 110 CYIIECTBY HOCTABIEHHBIX B OOPAIICHHH BOIIPOCOB.

10. Cpok OXMIaHHS 3asiBUTENSI B OYEpPEAd NPU JIHYHOM OOpalleHHH B YUPEKACHHE He
JOJDKEH MpeBblaTh 20 MUHYT.

11. Oprasu3anus npuéMa rpaxJaH OCYILECTBISETCS B CIICLHHATBHO OTBEACHHOM MECTE,
VUUTBIBAIOIIUM HEOOXOAUMOCTh 00ecreueH st KOM(QOPTHBIMHU yCIIOBUSIMU 3asBUTCIICH.

12. Jlng oxkujaHds mnpuéMa rpakiaHaMK, 3aloJHEHHs HEOOXOJMMBIX IOKYMEHTOB
OTBOJMTCS MECTO, 00OPYJIOBAHHOE CTOJIOM, CTYJbSIMH, @ TaKiKe HEOOXOAMMBIMU KaHLEJSIPCKUMH
PUHAIEKHOCTIMH (A1 BO3BMOXKHOCTH 0(OPMIIEHHS JOKYMEHTOB).

13. Vuér ycTHBIX OOpalleHHi rpakJaH U COAEPKAHUE YCTHOIO OOpallleHHs 3aHOCSATCS B
’KypHaJI perHCTPalliy JHYHBIX 00palleHui rpaKIaH.




14. JKypHan perucTpanuy JHYHBIX OOpalleHH# rpakJaH J0JDKEH BKIIIOYAaTh CIIEAYIOLIHE
pa3zensl: perucTpalMoHHBIH HOMep; nara obOpamenusi; @©.1M.O. oOparuBmierocs; TeMaTHKa
oOpartieHus; aapec, 10 KOTOPOMY HAIlPaBIISICTCS OTBET; Pe3yJIbTaT pACCMOTPEHHS.

15. B ciyuae, eciu ycTHBIe 00pallleHUs TpaykaaH MIPHHUMAIOTCS 110 Tejae(oHy, 3BOHHBLUHI
MPeaynpekaaeTcsl O TOM, 4TO B LeJsIX cobmoneHus tpeboBanuit PenepanbHOro 3akoHa ot 27
uronst 2006 r. Ne 152-®03 «O mepcoHalbHBIX JaHHBIX» Pa3rOBOP C HUM 3alUCBIBACTCS M €MY
NAFOTCSl YCTHBIE OTBETHI II0 BOIIPOCAM, BXO/SIIUM B KOMIIETEHLIUIO Y UPEIKACHUS.

16. VYctHele oOpamieHduss TrpakgaH, [pUHATEIE 10 TenedoHy, B IKypHale He

PErUCTPHPYIOTCS.

V. PesyabTarbl paccMOTpeHus 00pameHnii rpazkaa-

1.  KoHeyHbIMH pe3yibTaTaMH IMpPEJIOCTABICHHS PACCMOTPEHUS OOpaILeH s SIBIISIOTCS

1) oTBeT Ha Bce MOCTaBJIICHHBIE B OOpamieHWH (yCTHOM, B IHMCBMEHHOH (opme WM B
(Gopme 37IEKTPOHHOTO JOKYMEHTa) BOIPOCHI MIIM YBEIOMJICHHE O IepeagpecOoBaHHU OOpalleHus B
COOTBETCTBYIOUIYIO OpPraHM3AlMI0O WM OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOJHUT pELICHHE
MOCTABJICHHBIX B 00pAIEHUH BOIIPOCOB;

2)  0TKa3 B paccMOTpeHHH obpaieHus (YCTHOTO, B NMHUCbMEHHOH (opme uau B (opme
3JIEKTPOHHOTO JOKYMEHTA) C U3JIOKEHUEM IIPUYUH OTKa3a.

2. Ilpouenypa paccMoTpeHHs: OOpallleHHsl 3aBeplLIaeTCs MMyTEM HaNpaBlIeHUs OTBETa I
0TKa3a Mo CyLIeCTBY OOpallleHUs 3asiBUTEIIS ¥ MOTyUYEHUs MPaKJaHUHOM Pe3yJIbTaTa pacCMOTPEHHS
oOparieHus B MACHEMEHHON WJIH YCTHOH (popme Wid B OopMe JIEKTPOHHOTO JOKYMEHTA.

VI. Anaau3 o0paumeHuii rpa:kaaH, NOCTYNHUBIINX B Y4pe:KIeHHe

1.  PykoBoguTenb CHCTEMAaTHYECKH aHATU3UPYET OOpallleHHs IpailaH, COAEp Kalluecs B
HUX MpPaKTUYECKHE 3aMeuaHusl C IEJIbI0 CBOEBPEMEHHOI'O BBIABJIECHUS U YCTPAHEHHUS IIPUYMH,
MOPOXKIAIOIINX HApYUIEHWE IIpaB M OXpaHSEMBIX 3aKOHOM HHTEpPECOB TIpaxkaaH, o0oOuiaer
IpeIOKEeHUs, TPHHAUMAET MEpPHI 0 CHIDKEHHIO KOJIMYECTBA JKan00, YMEHBIIEHHIO MOBTOPHBIX
oOpareHui.

2. Tlo pesyabratam paboThl ¢ OOpallleHUsMHU IpaxkaaH (GopMUpyeTcs OTYET o padoTe ¢
oOpalleHUsIMH TpaKIaH ¢ pa30MBKON HAa MUCbMEHHbIE U YCTHBIE OOpalleHus, 10 BUAAM U THIIAM
oOpareHuii.




